AHKeTa 01 olpoca noJy4aresaei YCIYT 0 KaYecTBe OKa3aHuA yeayr oprauu3aussaMy conHa LuoH C(I}prl

JlaTa pasmMenieHus cBeneHuii: 14.09.2023

Cdepa: CoumaneHoe obenyxuBanne
Mepnon npoeenenns HOK: 2021; 2022; 2023; 2024

3aro/T0BOK AHKeTBI:

AHKeTa JUIs OTIpoca NolysaTenei yeimyr o KadyecTse yCaoBHit 0kasaHist yeIyr OpraHu3alluAMK CouMansaoli cheptl
Berynureanuerii Texer:

YeakaeMe1ii yuacTiuk onpocal Onpoc NpoBOAHTCSA B HENAX BHABICHHA MHEHHS [PAKAAH O KAYECTBE YCIIOBHA OKa3aHHs yCIyr
OPTaHH3AUMAMH COUMATLHOTO 0GCayRNBAHNA (6ONLHHLE!, MONMKIMHAKH, OPraHH3ALHN COLHANLHOTO 0GCTY)KHBAHHA H NPOuHE
oprarnzawyn). [lokanyiicta, OTBeTbTe Ha BONPOCH! aHKeThHl. Bamie MHeHNe 03BOMNT YAy paGoTy OPraHu3atuil conanbHoi
cepbl H NOBBICHTH Ka4eCTBO OKA3aHHA YCIyT Hacenennio, Onpoc MpoBoAHTes aHOHKMHO, Baun thamunus, UM, OTUECTBO,

KOHTAKTHBIE TeNe(OHbL YKasbiBaTh HeoOazaTensHo. KoHQUACHUMATBHOCTD BBICKA3AHHOTO BaMK MHEHHA 0 KauecTBe YCHOBHI
OKa3aHWg YCNYT OpraHH3aUuHiIMHi COLUHATLHOI cephl rapaHTHpyeTCs.

Beero Bonpocos: 15

Nel  Texer Bonpoca:

IIpu nocewennn oprasusaitin o6pamanncs 1 Bel kK HEQOpMalHy 0 ee IEATCIbHOCTH, Pa3MeIeHHOI Ha
HE(DOPMAUHOHHBIX CTEHAAX B IOMELICHHAX Oprasu3atum?

Kpurepuii: | - kpHTepHil OTKPEITOCTH M A0CTYNHOCTH HEDOPMaLKK 00 OpraHu3aliu
Qopmar oTBeTa: Ha nan Her ObsizaTensHoets:  Her
Bapuaurei orsera

Ha | Borpoc Ne2
Her It Borpoc Ne3

Cuaegyiomuii Bonpoc

Ne2  Teker Bonpoca:

yﬂ,OB.T[BTBDpeHh] s B OTKPBLITOCTBIO, 1011 HOTOH 1 HOCTYNTHOCTBED P[Hd}OpMaL[H 10 OeaTeNbHOCTH OpPranH3aunn,
pa:;meuxemmﬁ Ha l-lﬂdiopMﬂHl-IOHHh]X CTEHAAX B MOMCIICHIH OPFBHI{B:]]_[IIH?

Kpurepmii: | - KpHTepHit OTKPBITOCTH M JOCTYITHOCTH HH(IOPMALHH 00 OpraHn3aili
Ouennpaembiii 1.3.1 YnoBneTBOPEHHOCTH KAYECTBOM, TIONIHOTOM M AOCTYNHOCTEI0 HHQOPMALIMH O AeATeLHOCTH
napamerp: OpraHn3aIHi COLMANLHON cepsl, pasMellleHHOH Ha HH(OPMALHOHHBIX CTEHIaX B TOMELICHHH

OPraHU3alui COLNANBHOI cdepsr,
dopmar oTBeTa: La unu Her Q6sarensHocTh:  Her

Bapuaurtn! orsera

Caeaywwuii Bonpoc

| Ma - | Bonpoe Ne3

| Her || Bonpoe Ne3

Ne3  TexeT Bonmpoca:
TTonb3oBanyck i Bel oHiHalibHBIM caliToM OpraHH3aliH, YTo0b! MOTYYHTE HHGOPMALHIO O ee AeSTENEHOCTH?

Kpntepnii: | - kprTepuit OTKPEITOCTH U AoCTYNMHOCTH HHGOPMaun 06 oprauuzanHy

(Popmar oTBeTA: Ha win mer O6sizatenbnocts:  Her

Bapuaure oveera Caeaywomuii sonpoc

' Ja Bonpoe Ned |
Her Bonpoc Nes |

Ned  Texer Bonpoca:
VioeneTBOpens! JiH Bbl OTKPBITOCTHIO, MOMHOTON H IOCTYMHOCTEIO HH(OPMALMH O AEATEIRHOCTI OPraHH3alin,
pa3MeIeHHO Ha ee oHIHAIBEHOM caiTe B HHpOpMaunoHHO-TeNeKOMMYHIKaLHOHHOA cetn "Hurepner"?

Kpurepuii: | - KpuTEpHIT OTKPBITOCTH H AOCTYNHOCTH HH(pOPMALIHN 00 opranu3anm
Ouenunpaembrii 1.3.2 VioBAeTBOPEHHOCTH KAYECTBOM, MONHOTOM M AOCTYIHOCTEH) HH(POPMALIMH O AeATe/1bHOCTH
napamerp: OpraHizauii COLURaNEHON Cepsl, pasMeILeHHOH Ha O(PHIHANEHOM CaliTe OpraHH3alH COUHATLHOH

ctheps! B ceth «HHTEpHET.




(dopmar 0TBETA: Jla wiK HeT O6a3aTebHOCTh: Her

BapuauTel 0TBETA Caeaywuiuii Bonpoc

[l Bonpoc Nes _'__ ===

—

______ D ... . S — |

Ne5S  Teker Bonpoca:
CaoeBpeMcHHO i1 BaM Gblna NpeaocTasnena yeuyra s OpraHM3aLuy, B KOTOpYio Bhl 0BpaTHIHCh (B COOTBETCTBHH €O
BpeMeHeM 3amucH Ha NpHeM K CelHaaieTy (KOHCY/IBTALIMIO), © AATO FOCHNTAIH3ALIHH (AMarHOCTHYECKOTO
MCCENOBAHMA), CO CPOKAMH, YCTAHOBNCHHBIMH HHANBHIY A BHOI IPOTPAMMOil NPEAOCTABACHHA COLMANBHEIX yCIYE, 1

npouee)?

Kpurepuii: 2 - kpuTepHii KOMJOPTHOCTH YCNOBMH NPEAOCTABNEHHS YCAYTH, B TOM HUC/E BpEMA ORMIAHMA ee
TIpeIOCTABICHIA

OuennpaemMblii 2.2.2 CBoeBpeMEHHOCTE NPEAOCTABICHI YCIYTH (B COOTBETCTBIH C 3AMHCLIO HA MPHEM K

napameTp: CHELHANCTY OpraHH3auin CONMANBHON chepbl (KOHCYTIETALMIO), naToif rocnuTalIH3aUIH
(AMarHoCTHIECKOrO HeemeIoBaHHA ), CpaHKoM MPHX0LA COUHATEHOTO paGoTHHKA Ha 1I0M W np.).

@opMaT 0TBETA: Jla unu Het O6s3areabuocThL:  Het

Bapuaurbl oTB€TA _ - Caenyowuii sonpoc
e — [BompooXes
Her

[He

Ne6  TeweT Bonpoca:
Vi0BneTBOpEHb! JTH BBl KoM(OPTHOCTEIO YCIOBHH NPEloCTABICHH YCITYT B Qpranu3alui (Hanuine koM(OpTHOI 30HBI
OT/BIXA (OYKHIAHMS); HALMYHE H NOHATHOCTD HABHIALIAN; HATAUAC [IMTHEBOH BOZbL, HANMUHE ¥ AOCTYIHOCTE CAHHTAPHO-
TUrHeHHYECKHX I!GMK‘J[L{GHHFI H HX ynosnemopmenbnoe caHuTapHoe COCTOAHUE, Tpa‘HCH{JpTHﬂR JIUC‘T')’HHOCT!:; JOCTYNHOCTE

3aTIHCH Ha TIoyueHHe yelayTu (1o tenedony, Ha OQULHATEHOM caiiTe OpraHi3aiin, NoCpeICTBOM MopTaild Tocycnyr)?

Kpurepuii: 2 - KpHTEpHil KOMPOPTHOCTH yCIOBHIl IPENOCTABNEHHA YCIYTH, B TOM YHCIIE BPEMA OXKHIAAHHA €C
IpeoCTaBICHHA

QuenuBaeMblil 2.3.1 Vi0BNeTBOPEHHOCTb KOM(OPTHOCTLIO IPeOCTABNCHUA YCIYT oprainsaluei COLIHANBLHOM

napamerp: cepsl.

(MopMaT 0TBETA: Ja niu HeT QO6azarensnocTh:  Her

BapHaHThI 0TBETA

—————— R ———— —

Cnenyl_omni‘: ponpoc o
oo |

Ne7  Terer Bonpoca:
Wmeere A1 Boi (WIH JIHLO, NPEACTABHTENEM KOTOPOTO Byl ABnAcTECH) YCTAHOBICHHYIO TPYIIITY HHBATHAROCTH?

KpuTepwmii: 3 - kpUTEPHil OCTYTTHOCTH YCIIyT UL MHBANWI0B

@opMAaT 0TBETA: Ja Uiy HeT ObssareapHocTs:  Her

Cuenyouinii Bonpoc

[ma - - ] _ — [Bonpoc N
[Ber e e ~|[Bompoc 9 .

Ne§  Tewxer Bonpoca:
VA0BMeTBOPEHBI I BB 10CTYTHOCTRIO NPEAOCTABICHHA YOyT Ui HHBANHAOE B OpraHn3aHu?

Kpurepuii: 3 - KpUTEpHil AOCTYMHOCTH YCIyT 4714 MHBANHI0B

OuenupaeMbiil 3.3.1 YIOBASTBOPEHHOCTE NOCTYIHOCTLIO YCIYT 118 HHBATHIIOB.
napamerp:

Mdopmar 0TBETA: Jla unu HeT OGssaTenbHoeTs:  Her

BapuanTbl OTBETA

f

[ — __ [Bonpoc N9
. HET

Ne9  TexeT Bonpoca:



NelD

Nell

Nel2

Ynosnersopens! i Bol 100p0KenaTebHOCTbIO U BeX/INBOCTBIO PAGOTHHKOB OPranH3aLiu, 06eCicHHBAIOLLINX TEPBHYHbIH

KOHTAKT € MOCETHTEAMI H HH(opMHEpoBarue 06 yemyrax HpH HENOCPeACTBeHHOM 00palleHHH B OpTaHH3anuIo (paGoTHHKH
PETHCTPATYpEI, CIPABOUHOIL, IPHEMIOTO OTAENEHH A, KACCHI, MPHEMHOI KOMUCCHH U pouKe paboTHHKK)?

Kpurepuii:

OuennpaemMulii
napamMerp:

Popmar orsera:

Bapﬂaun.: 0TECTA

4 - kputepuil NoOpPOKENATENBHOCTH, BEXIMBOCTH pabOTHUKOB OpraHU3aLHK

4.1.1 VIOBIeTBOPEHHOCTE A0OPOIKEIIATEILHOCTEIO, BEKIHBOCTEI0 PAGOTHHKOB OPraHH3aliH
COUHAIBHON crbepm, DSGCITC‘IHBHEO’I]IHX nepeUIH bIIT KOHTAKT W nm]mpmuponam!e noaydarens
yeIyrn (paGoTHHKH CIpaBOYHOI, MPHEMHOTO OTIMEHNUs, PErHCTPATYPbI, KACCH H IPOYIe
paboTHHUKH) NPH HETIOCPE/ICTREHHOM 06pAICHHIT B OPraHN3aIiHIo colManbHoll cdeptr.

Ha unn Het

ObdssareasnocTs:  Her

Caenyrowuii Bonpoc

]LQE. N —— _i_ — nﬂﬁénpucfﬁlo
[Her " [BompoeXel0 _
TEKCT BOIIpOCEI:

Vﬂonnemopcnm m Brr )IUGPO)KCHHTC.‘T{-IIOCTLTO H BEXRITNBOCTRIO paaOT"WR’OB OpraHH3alliM, GﬁGCHG‘JH'BaIO].I[HX
HEMNOCPEICTBEHHOE OKAZAHME YCIYTH pH 0OpallleHMH B OPraHM3aLMIo (BpaduK, counanbHele paboTHUKM, paGoTHHKM,
OCYUICCTBIAIOUINE SKCNIEPTHO-PEabHITHTAHOHHYK IHAarHOCTHKY, TPENOJaBaTeNi, TpeHephbl, HHCTPYKTOPbI, OHGIHoTeKapH,
9KCKYPCOBOAE 1 NpouHe paboTHuKH)?

Kpurepuii:

OueHuBaeMblii
napamerp:

dopmar orseTa:

BapuanTtb! oTseTa

4 - kpurepuii 1o6pOKENATENBHOCTH, BEKINBOCTH pabOTHHKOB OpraHM3aLHK

4.2.1 Vi0B1eTBOPEHHOCTD 100p0KeNaTeNIbHOCTLIO, BEAIHBOCTEIO PAGOTHIKOB OpraHH3alUnH
COLMANLHOI ciheprl, 00eCNeYHBAKLIMX HENOCPEACTBEHHOE OKA3AaHHE YCIYIH (BpayM, COUHAbHBIE
paGoTHkH, pabOTHHKH, 0CYIIECTBIIOMINE YKCIIEPTHO-PeabHITHTALIMOHHYIO IHATHOCTHEY,
MpEenoaaBaTent, TpeHepbl, HHCTPYKTOPbI, OMOAHOTEKapH, JKCKYPCOBO/LLL H [pouue paboTHUKH) pH
ofpalenni B OpraHi3aliHio CoOUNalbHOM cdeprl.

Jla umn Het OoazarenbHocTh: Her

Caenymomuii Bonpoc

(e

JwBonpoc Nell

| Bompoc Nel |

TexcT Bonpoca:

Tons30Batiek i Bl KakuMH-THG0 IHCTAHUHOHHLIMH CIOCOGAMI B3aHMOIEHCTBIA ¢ OpraHnsalieit (Tenedon,
SMEKTPOHHAS TIOUTA, 3MEKTPOHHLI cepeue ((opma 11t nofadyn 3eKTporHoro obpaiuenns (3kanobe1, NpeAnoKeH!),
MOTYUeHHE KOHCYALTAHH MO OKa3LIBAGMEIM yemyram), paszen "YacTo 3aasaemble BONPOCH", AHKETA UTH OMpoca rpakiaH

Ha calire u npoyne.)?
Kpurepuit:
(opmar oTBeTa:

BapuanTel 0TBETA

4 - xpurepHil J0OPOKETATENLHOCTH, BEXKIHBOCTH PAGOTHHKOR OPraHH3aLHH

Ha unn ner ObsasarensHocTs:  Her

Cuaeayromuit sonpoc

| Aa

- || Bonpoc Ne12

[Her

|| Bonpoc Nel3

Teker Bonpoca:

y,E[OBIIETBOpt‘.HE] mu Bt ,BUGPUH{GJ'IﬂTeJIhHUCTbIU H BEAUJIHBOCTEIO paﬁomums OpraHM3alHi, ¢ KOTOpPLIMH

B3aMMOZCIICTEOBAIN B AHCTAHIHONHOI GopMe (Mo Teneory, N0 3MEKTPOHHOI TI0MTE, ¢ MOMOIIBI0 MCKTPOHHBIX CEPBHCOB
(A7 MOauH 2AEKTPOHHOIO 06paLienns (KANOOL!, IPELIOKEHNS), N0y EHUS KOHCYILTALIH [0 OKA3bIBAEMBIM yCIYTaM) i
B MPOYHX AHCTAHIHOHHLIX (hopmax)?

Kpurepmnii: 4 - kpuTepnii 106poKeNATENLHOCTH, BEXKAHBOCTH paOOTHHKOB OpraHH3alKH
OuennBaeMblii 4.3.1 YI0BNETBOPEHHOCTh JI0OPOKENATEILHOCTEIO, BEKINBOCTEI0 PACOTHHKOB OPraHusalin
napamerp: COUMANBHOI chephl MPH HCMOE30BAHHH JHCTAHLMOHHBIX (opM BIanMoNieHcTBIA (110 tenedony, no

AMEKTPOHHOM OYTE, ¢ IOMOLIBIO JIEKTPOHHLIX CEPBUCOB (MONA4H HICKIPOHHOTO o0paierus

(3kano0bl, MpeanoKeHNs), MONYYEHHS KOHCYIBTALMH MO OKA3bIBAEMEIM YCITYraM H np.).
OdmszarenbHocts: Her

@opMaT oTBeTA! Jla unu Het

Caenywolni Bonpoc

Bapuanrtol 0TBeTA

Bomnpoc Nel3

£

Bonpoc 13 _




Nel3 Teker ronpoca:

Nuld

Nels

Totose! i Bl pekoMeHI0BaTs AAHHYEO OPTaHH3aLHI0 POACTBeHHIKAM H 3HAKOMEIM (HIH MOT/IH OBl BEI ee peKoMeH/I0BaTh,
ecni 65! OblIa BOSMOKHOCTh BHIOOPA OpraHusaunn)?

Kpurtepnii:

OuennBaemMarii
napamerp:

d)OPMSIT oTBETAL

Bapuaurni oTeeTa

5 - KpUTepHil YIOBJICTBOPEHHOCTH YCIOBHAMM OKA3aHHA YCIYT

5.1.1 ToTOBHOCTE MOMy4aTenell yenyr pekoMeHI0BaTL OPraHi3alHio COLHANLHOI chephl
POACTBEHHHKAM H 3HAKOMBIM.

Ja unu wer

ObszarensHocrs:  Her

- Caeayiowuii ponpoc
fla — - | Bompoc Nel4 !
Her | Boripoc Nel4 !

Texker Bonpocea:

VnosneTsopenbl 11 Bbl opraHi3aliHOHHBIMK YCIOBHAMH NPEAQCTUBICHHA YCIYT (rpadukom paboThl Opranu3aiinm
(ﬂDIX[]aS,H.EHEHHﬁ, OTACNbHBIX CHEUHAIHCTOB, HEpHUIlH.LIHOCTh}O NnpHxona counanbHOro p'dﬁ()THl"lK'd Ha A0M H ilpU'{HC);
HABHTALMEHT BHYTPH oprannsainn (Hannune nHQopMalMoHHEIX TabmMek, ykasaTernel, CHIHANBHEIX Tad10, HHHOMATOB H

npouee)?
Kpurepnii:

QueHnBaeMsIi
napamerp:

Popmar orpera:

Bapuantel oTBeTa

5 - KpuTepHil YIOBIETBOPEHHOCTH YCIOBHSIMHN OKa3aHMsA yeIyr

5.2.1 VIoBNeTBOPEHHOCTb NONYYaTENeH yCIyr OpraHi3alHOHHBIMIL YCTOBHAMH OKa3aHUA YCIyT,
HATPHMep: HATIYMEM H MOHATHOCTHIO HABHTALMHN BHYTPH OPraHH3aLiii COUMAILHON Cepbl;

rpaukoM paGoThl OPraHU3aLIH COLMAIbHOI chepsl (MOApa3eNeHIs, OTASIbHBIX CIEUHATHCTOB,
rpadiKoM NpHXOAA COIHANEHOTO paboTHHKA HA IOM H 11p. ).

Ha nnu net

O6s3aTeasHocTh:  Her

Cuienylommii Bonpoc

Ha
Her

_Bonpoc Nel5

- || Bompoc Nel5

Texer Bonpoca:

VioBneTBopenbl 1 Bbl B LenoM yCIoBUAMA OKa3aHus yCAYT B OpraHusatuu?

Kpurepnii:

OuenuBaeMblii
napamerp:

Mopmar orsera:

BapuaHTbl 0TBETA

5 - KpuTepHil YIOBISTEOPEHHOCTH YCIOBHAMH OKA3AHHA YCIYT

5.3.1 YIORNCTBOPEHHOCTh MOMLyHaTeNeil YCIyr B 11ENoM YCIOBHAMM OKa3aHus YCITYT B Oprani3aliiti
couManpHoil chepsl.

Ja wnu wer

O6szarensHoceTh:  Her

Crhenywummii Bonpoc

.ﬂa —

Her




